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1. Overview

MJ Inclusive Business Solutions is committed to delivering high-quality consulting services
tailored to each client’s unique needs. Due to the customized and time-intensive nature of our
services, all payments made are non-refundable.

2. No Refund Policy

All fees paid for consulting services, assessments, strategy sessions, or other engagements are
final and non-refundable.

Once a service has been purchased or work has commenced, no refunds will be issued under
any circumstances, including but not limited to:

e Change of mind
e Change in business direction or priorities
e Failure to implement recommendations

e Perceived lack of results




3. Commitment to Service

While refunds are not provided, MJ Inclusive Business Solutions is committed to:

e Delivering services as outlined in the agreed scope of work
e Maintaining clear communication throughout the engagement

e Addressing reasonable concerns to ensure client satisfaction

4. Rescheduling (If Applicable)

If a scheduled session or consultation needs to be rescheduled, clients must provide at least
[24—-48 hours] notice.

Failure to provide adequate notice may result in forfeiture of the session.

5. Exceptions

In rare and exceptional circumstances, MJ Inclusive Business Solutions reserves the right, at its
sole discretion, to determine if a partial credit or alternative resolution is appropriate. This does
not guarantee a refund.

6. Agreement

By purchasing services from MJ Inclusive Business Solutions, you acknowledge and agree to
this Refund Policy.




7. Contact Information

If you have any questions regarding this policy, please contact:

MJ Inclusive Business Solutions
Email: info@mijinclusive.com
Website: www.mjinclusive.com



